[} WAUNAKEE
& UTILITIES

\oJGriliTies

2025
ANNUAL

v

We are pleased to present our 2025 Annual Drinking Water Quality
Report. This report is designed to inform our customers about the
guality of the water we deliver to you every day.

We are committed to ensuring the highest quality water by providing a
safe and dependable water supply, and we continuously monitor the
water to ensure compliance with federal and state laws. The report
shows the results of our monitoring for the year ending December 31,
2025 and we are once again happy to report that our drinking
water is in compliance with state and federal regulations.
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Sources of Water

Our sources of water consist of five deep groundwater wells which range from 420 to 752 feet
deep. Water comes from a deep sandstone aquifer, an underground rock formation where water
is stored in small spaces between and within rock. Groundwater in the area originates as rain or
snow that falls in Dane County, soaks into the ground, and is filtered through layers of soil and
rock before replenishing the aquifer. Natural filtration produces high quality water for us to enjoy.

How Do We Keep the Water Safe?

The water is disinfected with low levels of chlorine to reduce the risk of microbial contamination.
A small amount of chlorine kills bacteria and viruses that can be present in groundwater.
Chlorine also travels with the water and is ready to kill microbes that it might encounter in the
system.

Fluoride is also added to the water system to improve dental health and reduce tooth decay.
The US Centers for Disease Control and Prevention (CDC) and Wisconsin Department of
Health Services recommend maintaining an average fluoride level of 0.7 mg/L. Water from each
well is tested daily to achieve this target level.

A full copy of the report can be found on our website: https://www.waunakeeutilities.com/annual-
drinking-water-quality-report.

As new challenges to drinking water safety emerge, we remain vigilant in meeting the goals of
source water protection, water conservation, and education, while continuing to serve the needs
of the community.

Please remember that we are always available should you ever have questions or concerns
about your water. Feel free to contact us at (608) 849-8111 or visit us at
www.waunakeeutilities.com with any questions about the Utility. Thank you for allowing us the
opportunity to serve you.
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WAUNAKEE UTILITIES
RESIDENTIAL INCENTIVE
PROGRAMS

Using less energy and resources is important for all of us. We have a variety of programs available
to help you reduce energy and water use in your home and save money.

HOME ENERGY
ASSESSMENT PROGRAM:

A home energy assessment helps pinpoint where you
can save money and enjoy greater home comfort with
customized home recommendations, cash incentives
to offset improvement costs, and expert guidance
every step of the way. We will provide an incentive
covering half the cost (up to $300) of completing a
Home Energy Assessment performed by a certified
Focus on Energy Trade Ally.

FOCUS ON ENERGY
MARKETPLACE:

Through our partnership with this statewide
program, you can receive instant discounts on
hundreds of everyday energy and water saving
products to make your home more energy-efficient
and comfortable. See all products and discounts at
focusonenergymarketplace.com.

SMART THERMOSTATS INCENTIVE:

Earn a rebate on the purchase of a new,
qualifying smart thermostat. You may also be
eligible for an additional rebate from our Focus
on Energy.

APPLIANCE REBATES:

Get a bill credit incentive on the purchase of
select qualifying Energy Star rated products.
Incentives available for dehumidifiers, clothes
washers and dryers, and refrigerators.

EV CHARGER REBATE:

One of the limiting factors in deciding to get an
electric vehicle is the time it takes to charge the
car. Our rebate for installing a new EV charger
makes switching to an electric vehicle easier
than ever.

FOR MORE INFORMATION AND TO APPLY FOR THESE REBATES

GO TO WAUNAKEEUTILITIES.COM.
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At Waunakee Utilities, we join forces with other local, not-for-profit
utilities through WPPI Energy to share resources and lower costs.

SHARED STRENGTH THROUGH @ WPPI ENERGY
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