
During this time of uncertainty, we want our customers to be assured of 

one thing: We are here to help. If you are having difficulty paying your bill on time, please 

contact us to set up a  payment plan or figure out the best option that works for you. We are all in this 

together – like always – just at least 6 feet apart.

we’re here when you need us

In Tough Times
We Have your back

At Waunakee Utilities, we join forces with other local not-for-profit  
utilities through WPPI Energy to share resources and lower costs.

waunakeeutilities.com      (608) 849-8111



we are here 
to help
As your local, not-for-profit utility, 
Waunakee Utilities wants to be a 
place you can turn to with ques-
tions during these uncertain times. 
Whether you need help with using electricity 

safely, participating in energy-saving programs or 

setting up the best to payment plan, we want you 

to trust that we have your best interests at heart.

Check out these quick and easy tips to help 

manage your energy use while you maintain 

social distancing. Visit our website for more  

energy-saving ideas at waunakeeutilities.com

Funding is currently available to help income-qualified households 

pay their electric bills, including those whose employment 

has been impacted by the COVID-19 public health emergency. 

Customers are encouraged to apply by contacting the Wisconsin 

Energy Assistance Program  1-866-HEATWIS (432-8947). More 

information is available at homeenergyplus.wi.gov. In Wisconsin, 

energy assistance eligibility requirements were adjusted to more 

efficiently assist families impacted by COVID-19 and are now based 

on the household’s previous month of income, rather than the 

former requirement of the previous three-month’s income. Energy 

Assistance provides bill pay support for heating costs, electric costs, 

and energy crises.

Use your appliances efficiently. Run your 
dishwasher with a full load, use your microwave 
to reheat or cook small portions, wash and dry 
your laundry with full loads, using cold water 
whenever possible without over-drying.

Unplug devices or chargers when not in use. 
Use a power strip as a central turn-off point.

Turn off lights when not in room, use task lighting 
to only illuminate the area where you are working, 
and use daylight as much as possible.

Consider lowering the temperature in your 
home just a li�le. Every degree you move it 
down can save about 6% on your energy bill, 
according to ENERGY STAR.

Never flush paper towels, “flushable” wipes, 
or anything other than toilet paper down the 
toilet. Those items can easily clog up the 
wastewater system.

5 Tips to save
at home

during COVID-19

Concerned about paying your bill?


